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Considerations when using questions in
solution-focused brief therapy :
Commonalities among the miracle, exception,
scaling, and coping questions

Taku ITO
(Faculty of Psychology, Meiji Gakuin University)

Abstract

In solution-focused brief therapy, there are often-used four types of questions which are divided into
the questions focusing on “solutions in the past” and the questions focusing on “solutions in the future.”
The purposes of this study were to clarify therapists’ common key considerations when (1) using the four
types of questions (ie., the miracle, exception, scaling, and coping questions), (2) using the solutions in the
past questions (ie. the exception, coping, and scaling questions), and (3) using the solutions in the future
questions (i.e, the miracle and scaling questions). Data collected in Ito's (2012) study through interviews
with eight Japanese therapists were used, and were analyzed using the K] method. First, the common
points that therapists considered when using the four questions were determining the appropriate timing
for asking these questions, and then concretizing, clarifying, and specifying the content of clients’ answers.
Second, when using the questions to ask about “solutions in the past,” the common consideration was to
help clients recognize that previous experiences that they had described in their answers were successful.
Third, when using the questions to ask about “solutions in the future,” the common consideration was to
judge/ascertain the suitability of these questions for the clients. The effective use of these questions in so-
lution-focused brief therapy was discussed given the above mentioned results.

Key words : solution-focused brief therapy, questions, qualitative study, psychotherapy





