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Effects of descriptive norm and the impressions
of the gratitude messages sender on the intention
of deterring inconsiderable behavior’

Tomoe TANAKA
(Faculty of Psychology, Meiji Gakuin University)

Abstract

This study examined the effects of descriptive norm and the impressions of the gratitude messages
sender on intention of deterring inconsiderable behavior by conducting a vignette experiment on bicycle
parking. Results showed that when the descriptive norm indicated organized parking, the intention of re-
fraining from inconsiderable behavior in the situation increased in the favorable sender condition than
those in the unfavorable condition. Results also showed that in the favorable sender condition, the descrip-
tive norm of organized parking increased the intention of refraining from inconsiderable behavior and the
perception of descriptive norm. The latter effect indicated that the possibility of the perception of descrip-
tive norm would be moderated by the message sender’s impression. In this condition, the perception of
norm of reciprocity on the relationship with the message sender was also high. The role of perception of
descriptive norm and reciprocity norm in the refraining inconsiderable behavior is discussed.

Key words : descriptive norm, norm of reciprocity, intention of deterring inconsiderable behavior





