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The proposal for multi-faceted student support
based on student data base : The collaboration of
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counseling services

Akiko Takaoka
(Faculty of Psychology, Meiji Gakuin University)

Azumi Nakai
(Faculty of Psychology, Meiji Gakuin University)

Eriko Sugiyama
(Faculty of Psychology, Meiji Gakuin University)

Takeyoshi Nozue
(Faculty of Psychology, Meiji Gakuin University)

Ryozo Shimizu
(Faculty of Psychology, Meiji Gakuin University)

Abstract

Dropout reduction is a topic considered very important at universities. In the past, university could not
cope with the problems until at-risk student appeared. However, in recent years, with the development of
information and communication technology, it became possible to keep track of various data on students
as educational big data. Based on this information, some systems which detect students who may drop out
in the future are being developed. By utilizing them, university can predict students who are at-risk of
dropout while there is still time to help. In this research, we outline the support of such new forms of
dropout reduction strategies. Finally, we consider a new form of school support in which all faculty mem-
bers cooperate.

Key word : student support, early detection of at-risk students, collaboration





